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Siteimprove Introduction

DURHAM
e ¥ What is Siteimprove?
e One central place to find analytics,
edits/issues, training, and more:

Identify broken links and spelling errors
PDF checker scans and tracks document
Policies to help maintain style guidelines
Identifies accessibility issues
SiteimproveAcademy training courses

<<K<K<LKKL

A Youwill receive sSiteimprove email invite
I Check your junk mail



| . Login

T o _Log N at: |
https:// id.siteimprove.com/account/Login

A Your username is your email address

A Set your password via the email invite
(ifyouR2 y Qi NI O PlaageSet Ka knbyy BA G S =

When you login, your dashboard will look similar to this:

O Siteimprove 9

@ City of Durham
DCI Score Dashboard v

Digital Certainty Index Quality Assurance Accessibility

Score

Score
80.3
+76



https://id.siteimprove.com/account/Login
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CITY OF
DURHAM

View Department Data

A Select your department from the
Group dropdown menu.

A This will allow you to ONLY see
info for your department pages

O Siteimprove

@ City of Durham
https://durhamnc.gov/

DCI Score Dashboard v

Digital Certainty Index Quality Assurance

- L. - 73.3/10[’ 71 8/
Tip: You can star specific categories
so they will display at the top of the parvsswmrioomyordl [

list.
If you would like to only see YOUR departmen
in the dropdown, please let Katy know.




| W QualityAssurance Overview

DURHAM A Quality Assurance section of Siteimprove

I Find/Fix BrokerLinks
i Find/Fix Misspellings
I Readability Score
I Content Inventory

Quality Assurance
Quality Assurance Overview

QA Score progress

Overall score @
q* o W
B Rl R SRR L4 Ny
! 87.6..
+60 .
Link:
- . : -
o Scor
[} @
Export Export

you can gain Points akeady gained
540,




| W QualityAssurance Score

SOYoe A Quality Assurancscore
A Government benchmark is 80.4.
A Our goal is 85 or above.

0

, City of Durham " .
53] hitps:/durhamne.gov v | | T Office of Public Affairs v X
Search for a page

Quality Assurance

@

Quality Assurance Overview Export

QA Score progress @

Score details @ OQverall score @

Summary Content Quality ® 92.2 /100 100
QA

Content Freshness @ 99.4 /100 5
Links 5

Security @ 100.0 /100 94-2 /100
coallin R 50
=2l User Experience ® 93.4 100 04 9/18/2017 52202018  1/5/2019 8212019  4/5/12020
Readability — Score = - Industry benchmark (Government)

h Score breakdown

Inventory




| . Review Broken Links

R OF Click on Quality Assurance > Links

Summary

Links module for City of Durham

< MAIN MENU
50
= Pages with broken links
40 = Broken links
Summa = PDFs with broken links
30 2
Links = Broken links in PDFs
20 3
Summary
h Broken Links
Links D 10
en Links
=
en Links in PDFs 0
3/25/2020 5/15/2020 6/27/2020 8/16/2020 10/5/2020

& Annotations

Spelling
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CITY OF
DURHAM

Broken Link Categories

A Confirmed= broken links detected by Siteimprove
A Links to Reviewe Siteimprove is not sure about thimkandit needs tobe reviewed

A Dismissed links links that have been checked and ignored
I Sometimes Siteimprove detects a false broken link; send these to Katy to dismiss

Confirmed broken links (52 ) Links to review (31) Dismissed links @

2§ Dashboard

Confirmed broken links

< MAIN MENU
- . L 4
Quality Assurance HTTP status code ¥ I I Alllink types ¥ ] ‘ Search links ‘ Q ‘ [ * Ccsv ]
+ Broken link +HTTP status + Clicks on broken links @ ¢ Pages + First detected D(f)c\s\ons
https://durhamnc.gov/FormCenter/City-Managers-Office-15/Durham .
Summary -One-Call-Online-Request-Form-64 2 404: Not Found 6 1y o429
Links @ hnps://durhamnc.gov/d?éz 404: Not Found 23 10 v 6/23/2020
htips://durhamnc.gov/CivicAlerts.aspx?AID=2448 & 404: Not Found 22 10 v 7/1/2020
Broken Links
Broken Links ) hitps.//durhamnc.gov/538 2 404: Not Found 18 2v  10/24/2019

https://durhamnc.gov/843 2 404: Not Found 17 9 v 9/4/2019
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CITY OF
DURHAM

Tip: All Broken Links

Filter by clicks to focus on the broken links that are getti

the most clicks

Confirmed broken links

shboard

Confirmed broken links

%+ Broken link

-One-Call-Online-Request-Form-64&

Summary

htips://durhamnc.gov/476&

@ https://durhamnc.gov/FormCenter/City-Managers-Office-15/Durham
Links .

ummary L
https://durhamnc.gov/CivicAlerts.aspx?AID=2448 &
https://durhamnc.gov/538 @

htips://durhamnc.gov/843&

Links to review

Dismissed links

HTTP status code ¥ I I All link types w ] ‘ Search links

a[zev)

+HTTP status

404: Not Found

404: Not Found

404: Not Found

404: Not Found

404: Not Found

76

23

22

Decisions
+ First detected
@

9/4/2019
6/23/2020
7/1/2020
10/24/2019

9/4/2019



| ) Tip: Pages with Broken Links

D%EL%% Filter the list by page views to focus on fixing brokénks

on the pages that have the most views

= Hide menu Q Siteimprove ° Help Center and Academy ~ & Katy Test

City of Durham
@ ty

. ~ T No group selected ~ /O
https://durhamnc.gov/

Search for a page

ashboard

Pages with Broken Links

< MAIN MENU

317 Pages with Broken Links e o

See all the pages where broken links have been found. If a link seems to work fine in your browser but is flagged here, you can leam help Expart
about the different scenarios where false positive broken links might occur.

Page level v URL ~ Q,
Summary Broken Clicks on Pa
! = Tj - a a ge  \.
O % Title % URL * links ©  broken links views@ \'* i Page level
Links ~ | HowDel..| Durham, NC — A
O =~ https://durhamnc.gov/9/how-do-i - L‘ 2 0 1,069 2
Summary -
ST Rotkeimicameie e ] I TP ™ ;
Pages with Broken Links
Transportation Department | Durham, NC -
n Links s} = | 7 3 35 459 3
HHn B % hips:izdurhamnc gow/1002 transportation =G e




|  Detailed Page Report

DURHAM A Click on a page link to see a detailed report that
highlights the issues on the page:

How Do |... | Durham, NC i g 5 ]
@ Page Report 53 i idurheirane gowiBmos de-i # Setupadirectlinkto your CMS | Pagelnspector |

QA Accessibility SEO Policy (" show page content | snowHTML  (_ Enable CSS | Disable ss  (( Enable Javascript | Disable Javascript

- Increase your productivity, customize your experience, and engage in information you care about

‘GOVERNMENT  ONLINE SERY

Last checked and cached: 1/3/2020 8:16 AM

G Siteimprove

< (D Broken Links

@ Chy of bwham

How Do

Why is it so important to fix broken links?
Broken links can suggest your site isn't regularly
updated. By removing internal broken links, it
makes it easier for search engines to crawl and
index your site_ Learn Abos

Apply For
Alcohol Permits
Boards, Committees or Commissions
Employment Opportunities

Register Fire Alarm Event Permits

Inspection Department Applications

Pages with Broken Links

317 Pages with Broken Links .
;28 ol 1 DG0SS wivare brokan links have Deen found. i 8 K S6ams 1o work fine in yg How do | fix broken links?
Siteimprove QA can help you identify your broken

links, but fo fix them you'll have to go fo the

fPvrser but i flaggea ere, you can esm soout

Report Public Works Department Forms
editing environment in your CMS. Learn more :8ign Permits:
about fixing broken links in the Help Center. “Vard Waste Pickup

= Request
If you have set up CMS deeplinking (what's

Lor
= that?), you can also click on Editin CMS in the equest
Pay Durham One C Sgllis
top bar to be taken directly to your CMS. e —— Durham O
Pages with Broken Links. =2 Fire Department ﬁiv
Police Department Citizen Paj
ng | Durham, HC =z Occurrences on this page Staff Directory Participacy
Itge://cumarmie. gow 048/ parking = E— Darticing
yarticipa
o -z hitp:fidurhamnc. govi2855/Operation- . Watch Public Re:
Green-Light—Road-Closures Aquatic ilities Fire Inspe
o = 4 Certain Proposed Fee Changes Deaf Child
= Decision for this issue o Media Center City of Durham Road Closures| Traffic Lig
° e e— = G Cily Parks Trafic Sig
Dog Parks
~ Online Forms | Durham, NC - HTTP status code: [e——
2 bitpsy/durhamne gos/ 1586 oniine forms = o 204 Not Found Access The New Water Forms
o = Customer Portal
&7 Open broken link in new window
=] = o

ine gos/ 3002 oppartunity-zor

Highlight in:

Employment Opportunities




| Making Edits

CITY OF A To update a broken link or misspelling, you will need to make the ec
DURHAM in Civic Plus.

A If you loginto Civic Plus (durhamnc.gov/admin) beforeu pull up
Siteimprove, you can click over to the page from Siteimprove and
AAYLIX & GdzNYy 2y G A DS 9RA G PE

A After you make the edit, click the refresh button to update the page
In Siteimprove.

PageS W‘Ith BrOken LinkS ok GOVERNMENT ONLINE SERVICES RESIDENTS

cccccc
. . DURHAM

317 Pages with Broken Links

See 0l he poges where broken ks have been found, I ik seems o work f

§ How Do |...




Review Spelling

A Click on Quality Assurance > Spelling



